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Answer the following questions: 5x3=15

Time: 1 Hour

L. | A supermarket x.ollu.‘h Inm volumes of transaction data such as item codcs,

"
7

2x3=4
qQuantities sold, anL . and nmestan tinestamps, L)uaplte this, the _rg_gcr “finds Tt
difficult to make detisions about stock replenishment and pn'c_.ﬁg D
1. Define data and 1ntmnmllan
il Describe how the collétted data can be processed to generate
| meaningful information l‘or‘lﬂ: manager. \/
i Identify the type of information produced (Operational / Tactical
/Strategic). )
In an organization,|line managers feceive detailed duily!sales repm]\ﬂlile op | L.5x2=
executives receive summarized quarterly pcrfomlance reports and prowth
forecasts, Recently, top executiv Lb\tqueST.ed access 0 daily transacnon-level
data. Ty T i {
\
| L Identify the types of information normally required by line manag,u!r. P
l\ and top managers. I\ !
ii. An 11-. o whether pumdn; d:.tmh.d operational data to 1o top
managemefi1s appropriate. Give reasons  ~ | y —
3. | A university uses the following systems: -“_2_.1—3:6
' = Anonline system for student course registration
* A monthly reporting sy sl: 0 analyze enrollment trends
| * A simulation-based sy stcnw fecide whether to open a néw campus |
 Identify the type of informalibn system used in cach case:
. 1. Business Data Processing (BDP) | — (¥
: ii. Management Information System (MIS)
iii. Decision Support System (DSS)
! ___‘______'_‘—‘——H_
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